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Solve IT Fast

Softlib — Company Profile

Knowledge On Demand

Softlib is a pioneer and leading provider of Knosde Discovery and Management software, helping our
customers cut costs and accelerate time to resolutitheir service, support and helpdesk orgaioizat

Our innovative solutions revolutionize the way ses\is provided, delivering Self Help to end usaréelping
agents and experts get to the right knowledgerfésteugh automation, intelligent algorithms andyeto use
solutions.

Softlib’s iMatch — Automatically Address Repeat Issies in Customer Service/Support:

Research indicates that approximately 80% of thaeis reported to the support/service/helpdesk ataff
repetitive. Our iMatch automatically match solusdo repeat issues for end users as well as expbitts
eliminating escalations and reducing time to retsmhl

Softlib’s iSolve — Virtual Knowledge Base:

Got too much information in too many separate amnganized information sources? You're not alddesearch
shows this is the situation with most organizatio8slve is the complete solution for federatedwisalge
management & discovery, combining the followingelhigent capabilities:

Guided Search & navigation based on analyticsgmeidg&zation, dictionaries & data classification

Logical organization of information without movirtgaround

Add/Share knowledge from one place

Knowledge usage analytics

Our products are installed on thousands of compuwterldwide. Among our customers are large findncia
institutions, telecom companies, technology vendosirance companies and government agenciessasgae
customers at the bottom.

Established in 2002, SoftLib is a fast growingyvately held company led by a team of experts irfitlds of
enterprise IT systems and information retrievafilSo is an international company with headquarierksrael,
and offices in the US and Europe.
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